RegattaCentral's Features and Services

Regatta Management- Features for Administrators

· Easy to list or relist regattas

· Can get regattas listed the same day

· Can copy events and fees from previous years or other regattas

· Can grant staff access to multiple users

· High level of control

· Oversee all details of the regatta with reports such as:

· Both paper and online waivers

· Birthdate audits

· Weigh-in spreadsheets

· Multiple ways to track payments

· Payment Ledger- see entries, charges and credits by team. 

· Ability to scratch/delete entries

· PaymentDetail Report- Lists entries, charges and debits for all registered teams

· Summary Report- Creates an Excel document of payments and contact information

· Allow late entry permission for certain users

· Set special entry fees for events, and select teams who will receive those prices

· Can be set up for special circumstances including:

· Affiliate fees

· Hosting discounts

· Easily set and change dates and deadlines for registration, late entries, and payments

· Monitor club and individual compliance with the governing body (membership and waivers)

· Entries and Waitlist Manager- view number of entries, scratch/delete and manage waitlisted entries

· See total number of entries, clubs, cities, states and countries entered in the regatta

· Customization of entry form

· Create a completely customized event list

· Ability to either require line-ups or not

· Choose entry attributes like gender, category, class, weight and shell size

· Set fees and special/alternate fees for each event

· Customize the RegattaCentral Navigation Bar with regatta information 

· Rich text editor and image uploader

· Upload the regatta's logo, t-shirt designs, course maps, directions—almost anything

· Add information to the following sections:

· Overview

· News

· Contacts

· Sponsors

· History

· Venue

· Volunteering

· Event List

· Heat Sheet/Draw

· Results

· Dates & Deadlines

· Rules & Eligibility

· Registration form

· Waiver

· Directions & Parking

· Lodging

· Food & Dining

· Local Attractions

· T-Shirts, etc.,

· Information for Vendors

· 1-Click Easy Communication through RegattaCentral 

· Link with timing systems like RegattaMaster and Regatta Workbench 

· Directly export entry data into these programs

· Events

· Boats

· Names

· Use the Club Management System to set up registrations for:

· Campsite rentals

· Tent space reservations

· Race site meals

· Volunteering

· Add items to the registration form such as: 

· Pay-per-athlete 

· Meals provided by the regatta

·  Tent Rental

· T-Shirt Orders

· Charges accrued on the registration form can be added to the users invoice

· Anyone with staff access can post results 

· Either uploaded documents or links to other websites

· Feedback

· Year-To-Year statistics for every year the regatta has been listed on RegattaCentral

· Track trends in attendance, demographics, etc.

· Comprehensive surveys are sent after every regatta.

· Access data from staff page

· Full time customer support to help you make your regatta a success

· Support by phone or email

· Free use of our RegattaCentral Wiki website

· Help pages

· Tutorials

· Videos

Regatta Registration- Features for End-Users

· Auto-Roster

· Select athletes for entries from a drop down menu

· Easily import/export roster from/into Excel

·  Information fields for:

· First name

· Last name

· Birthdate

· Gender

· Email address 

· Membership number associated with national governing body

· Add regattas onto the personal calendar to access information in one click

· My Entries 

· My Invoice

· Registration Form

· Manage all entries for a regatta from the My Entries page

· Scratch

· Move

· Edit

· Pay for entries online using:

· PayPal 

· Credit Card

· OR select check by mail

· Use the Athlete Search function to look at past races of any athlete in our system

· Coaches and individuals can pay for all registration costs from the My Invoice page

